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Level of Stakeholder Involvement

The focus of this case study was on public participants. Participants were
drawn from the local community with an emphasis on residents living in the
flood risk area, as determined by Environment Agency flood maps. The
participants can be broadly categorised into two groups:
 Experienced: Those who have experienced flooding in their property
 At-Risk: Those who have not experienced flooding but live within the flood

risk zone.

CRUE Activities

The site was selected as a community in the lower Thames basin area which
has recently (2003) experienced flood risk. Attention had to be paid to
ensure that the study area was not already engaged as part of the Lower
Thames Strategy so as to be able to test an approach to using mapping to
facilitate participation. The area was selected as approximately 350
properties had been flooded in 2003, providing a good base from which to
recruit experienced participants.

Specific Outcomes

 To develop a mapping approach to facilitate public participation
 To provide recommendations for improved visualisation and contents of

flood maps

Lessons Learnt
Maps are a useful tool for facilitating public participation and enhancing
awareness and understanding of flood risk. The involvement of the public, as
end-users, enhances the trust and understanding of flood maps and mapping
processes.

Main Characteristics
Major Type of Flood: groundwater and fluvial
Size of Catchment Area: The Thames River: 8120km². The
Chertsey Bourne (main source of flooding): 90.1km².
Past flood events: Major events: 1894, 1947, 2003
Environmental Setting: The Bourne catchment is located in
largely permeable Bagshot Beds. The Thames catchment
consists of scarp and vale topography. The Borough
encompassing Chertsey (Runnymede Borough) comprises the
‘Thames Basin Lowland’ and is located on the urban fringe of
London. 68% of the land is protected from urban development,
designated as ‘Greenbelt land’.

Socio-economic Setting: Chertsey is located on the fringe of
London with good connections to the city, making it a popular
area for commuters. There are approximately 12,000
inhabitants. Chertsey is part of Surrey County Council which has
the highest GDP compared to all other counties in England.
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