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Level of stakeholder involvement 
The community has been involved in the work through responding to 
questionnaires. At this site we have worked closely with the Scottish 
Flood Forum who have been working with the community to establish 
a self-help group. We have also co-operated and worked with the 
national government, The Scottish Flood Forum and the Scottish 
Environment Protection Agency as our principal stakeholders. 

CRUE Activities 
The site was chosen as the community has been identified as at risk 
from both coastal and fluvial flooding. In contrast to the other Scottish 
case studies there is no experience of flooding. This is one of 11 sites 
and communities selected by the UR-Flood project to enable the 
overall work to cover a range of flood and cultural settings at risk 
from flooding. All of the case studies had common questions in a 
larger questionnaire which had country specific elements. Properties 
at risk from future flooding were asked to return the Scottish 
questionnaire. 

Specific outcomes 
There is one generic and one specific outcome for this community. 
Generically hopefully they will benefit from the guidelines suggested 
by the work to improve flood risk communications. 
Specifically through the work there is an increased awareness of 
flooding within the community. 

 
 

 
Lessons Learnt 
Most of the lessons learned are generic across the project. One issue 
is that respondents are self selecting we found it very difficult to 
ensure equal representation from all sectors of the communities. 
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Main Characteristics 
Major Type of Flood: fluvial and pluvial 
Past flood events: multiple events, January 1976; 
August 2002, e.g. pluvial floods 20 July 2011 
Size of Catchment Area: 960 km² (Annan 
catchment)  
Environmental Setting: Moffat has a history of 
both fluvial and pluvial flooding. The source of 
flooding is from the main. As these flow through 
urbanised areas there are a number of culverts, 
under capacity and development pressures 
Socio-economic Setting: Moffat has been 
increasingly urbanised in recent years (population 
now about 2200), increasing potential damages 
from flooding.  
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