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Level of stakeholder involvement 
The community has been involved in the work through responding to 
questionnaires. We have also co-operated and worked with the 
regional authority as they are interested in the results form the study. 
These together with the national government, The Scottish Flood 
Forum and the Scottish Environment Protection Agency are our 
principal stakeholders. 

CRUE Activities 
This case study was chosen because of its extensive flooding history, 
its urban nature and the intervention of flood defences which may 
result in residual risk to flooding. This is one of eleven sites and 
communities selected by the UR-Flood project to enable the overall 
work to cover a range of flood and cultural settings at risk from 
flooding. All of the case studies had common questions in a larger 
questionnaire which had country specific elements. Properties at risk 
from future flooding were asked to return the Scottish questionnaire. 

Specific outcomes 
There is one generic and one specific outcome for this community. 
Generically hopefully they will benefit from the guidelines suggested 
by the work to improve flood risk communications. 
Specifically through the work there is an increased awareness of 
flooding within the community. 

 
 

 
Lessons Learnt 
Most of the lessons learned are generic across the project. One issue 
is that respondents are self selecting we found it very difficult to 
ensure equal representation from all sectors of the communities 
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Main Characteristics 
Major Type of Flood: fluvial and residual risk 
Past flood events: more than 20 significant floods 
have taken place since 1908  
Size of Catchment Area: 250 km2   
Environmental Setting: For nearly a century the 
White Cart Water has been the source of serious 
flooding on homes and other properties on the south 
side of Glasgow. This shallow, fast flowing river is 
prone to flash flooding and only 12 hours of rain can 
raise water levels by 6 metres 
Socio-economic Setting: Since the late 19th 
century this area has been developed as part of 
Glasgow’s fast growing suburbs, changing drainage 
patterns as well as houses in risk.  
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